
College Coach
Fall 2022, Spring & Summer 2023
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PA Breakdown of Time Spent By Type

Phone Counseling

Essay Review

College List

Quick Questions

FACTOR RESULTS

Portal Registration

836 employees

6% increase in registered faculty and staff 

in the last year

Goal: 1,000 registered employees

Personalized Assistance

Service Minutes

Counseling 13,230

Essay Review 6,222

College Lists 1,615

Quick Questions 764

Total 21,831

89%

11%

PA Breakdown of Time Spent By Topic

Admissions

Finance



Fall 2022 Live Webinar Series 
Registration Results
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September 20th
Preparing College

Applications

October 12th
Navigating the FAFSA

October 19th
Paying for College

November 3rd
Alternatives to a 4-Year Degree

Registered for Live Event Registered for Recording



Spring & Summer 2023 Live Webinar Series 
Registration Results
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January 25th
Paying for College

February 8th
High School Plan

April 19th
Selecting Best Fit

Colleges

June 14th
Transition to College

July 11th
Writing Your Best College

Essay

Registered for Live Event Registered for Recording
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