
Returning Participants: How to Register via the Quest website

• Visit My.QuestForHealth.com

• If you are a Returning Participant, enter your username and password on the left side of the Home page under “Log In”
• If you have not logged in since the last Biometric Screening events, your password may have expired and you may need 

to create a new password

• If you’ve forgotten your login information, use the username link to retrieve your username or the password link to reset your  
password
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https://my.questforhealth.com/


• Read through the Quest Diagnostics Terms and Conditions
• Scroll to the bottom and select the Accept & Continue button
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• Under Verify Your Information
• Confirm all information previously used for registration is still 

accurate or make any necessary changes

• NOTE: The email address - fill this field carefully, this 
information is used to send you a verification link. 

• Once you have confirmed and/or made any necessary 
updates, Select the green Save button
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• Once you select Save, to verify your information, a Multi-Factor Authentication (MFA) screen will pop up.
○ It will ask you for a verification code. The code will be sent to the email that you verified in the prior screen, that 

is linked to your account of the username/password used to log in
○ It is an extra layer of security. 
○ Go to the email and open the email from Quest with the verification code.
○ Type in the code (as seen in the screenshot below) 

• Select the Verify button
• If the correct code is verified, you will get a success screen. Click the OK button to continue to the next step. 

■ If the code is not correct or you do not receive an email, select the Resend Code link
■ Select the BACK button to review your email address 



How to complete registration for Onsite event:
• To schedule an appointment at one of the three Health Screening events by Columbia University HR 

Benefits, in the Biometric Screening section, under Onsite Event’s, select the Make an Appointment button
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Flu vaccines will be available for walk-ins at Manhattanville 
(11/12, 9am - 2pm) & Morningside (11/13, 8am - 2pm) 
locations. Flu vaccines do not require registration.



• Select the onsite event location where you’d like to complete your screening
• Select the Continue button at the bottom left side of the Map
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∙ If you wish to change the location, select the Change button in the top right-hand corner of the screen
∙ This will allow you to select another campus location
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• Select the Time you would like to complete your screening. Note: Unavailable times will not display
• There may be a time you’re interested in – please check back to see cancellations times have opened
• Select the Continue button
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• Verify that all the appointment details shown on the screen are accurate
• Select the Confirm button

• NOTE: Your appointment is not scheduled until you select the Confirm 
button
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• Once your appointment has been scheduled you will arrive at the Confirmation screen
• Select the green Back to Dashboard link to return to the dashboard
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Fasting is recommended but 
NOT required.

If you eat or drink  before 
your  appointment, you are  
still eligible to receive  your 

results.

Fasting is recommended but NOTrequired. If you eat or drink before your appointment, you are still eligible to receive your screening results.

Flu vaccines will be available for walk-ins at Manhattanville (11/12, 9am - 2pm) & Morningside  (11/13, 8am - 2pm) locations.



• On the dashboard, you will be able to see your scheduled appointment
• You can select the green Download to Calendar link to add the appointment to your 

calendar
• If needed, you can use the green buttons to Cancel or Reschedule your appointment
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• Get your no-cost flu vaccine

Locations & Times:

• Manhattanville 
• Wednesday, November 12:         9:00 am – 2:00 pm 

• Morningside
• Thursday, November 13:             8:00 am – 2:00 pm 

• No appointments necessary 
• Vaccine availability is limited at on-site locations based on quantity of 

vaccines in stock
• Does not contain Thimerosal

F  GHT the FLU!
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• If you need to cancel your Biometric Screening 
appointment, we would appreciate you cancel your  
appointment for someone else

• Please be cautious of the timeslot – if you need to reschedule – select  
the reschedule button for other available times or location

• Based on open availability – walk-ins are available
• Walk-ins are available, but limited based on registrations - not  

guaranteed depending on time slots – scheduled appointments 
take  priority

Thank you! We look forward to seeing you at the events.
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